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CULTIVATING CLASSROOM CONVERSATION
9781760013936 • Chris Taibbi, Bob Iseminger
Many students are entering school with decreased oral 
language development due to a decrease in conversation 
within the home. This classroom resource will provide 
teachers with strategies and activities that infuse lessons 
with student-to-student dialogue and discussion of content 
across curricular areas. The activities are low-prep, high-
impact approaches that encourage student talk about the 

content, allowing the teacher to be a true classroom facilitator. 

POL3936 • $27.95

PROTOCOLS FOR PROFESSIONAL LEARNING 
CONVERSATIONS
9781742391786 • Catherine Glaude
Protocols play a vital role in helping educators have 
professional learning conversations that lead to improved 
student learning. They provide guidelines for safely 
challenging assumptions, building common language, and 
giving and receiving feedback on educational practices. 
This book explores a variety of protocols designed to create 

a culture that encourages productive conversations between and among 
teachers and administrators. 

SOT1786 • $21.95

HANGING IN 
9781760017569 • Jeffrey Benson
In Hanging In: Strategies for Teaching the Students Who 
Challenge Us Most, veteran educator Jeffrey Benson shows 
educators the value of tenacity and building connections 
in teaching the students who most need our help. Just as 
teaching the students who challenge us is among our most 
frustrating experiences as educators, sticking with students 
until they � nally ‘get it’ is among our most rewarding. 

114013 • $32.95

HELPING STUDENTS MOTIVATE THEMSELVES
9781473307144 • Larry Ferlazzo 
Give your students the tools they need to motivate 
themselves with tips from award-winning educator Larry 
Ferlazzo. A comprehensive outline of common classroom 
challenges, this book presents immediately applicable steps 
and lesson plans for all teachers looking to help students 
motivate themselves. With coverage of brain-based 
learning, classroom management and using technology, 

these strategies can be easily incorporated into any curriculum. 

EYE7144 • $32.95

BATTLING BOREDOM
9781743305966 • Bryan Harris
Drive boredom out of your classroom - and keep it out - with 
the student engagement strategies in this book. You’ll learn 
how to gain and sustain the attention of your students from 
the moment the bell rings. Perfect for teachers of all subjects 
and year levels, these activities go head-to-head with student 
boredom and disengagement, resulting in class time that’s 
more ef� cient, more educational and loads more fun! 

EYE5966 • $32.95

BETTER THAN CARROTS OR STICKS
9781760015772 • Dominique Smith, Douglas Fisher, Nancy Frey
Classroom management is traditionally a matter of 
encouraging good behaviour and discouraging bad by 
doling out rewards and punishments. But studies show 
that when educators empower students to address and 
correct misbehaviour among themselves, positive results 
are longer lasting and more wide reaching. Better Than 
Carrots or Sticks provides a practical blueprint for creating 

a cooperative and respectful classroom climate in which students and 
teachers work through behavioural issues together. 

116005 • $32.95

WORKING WITH DIFFICULT & RESISTANT STAFF
9781742399737 • John Eller, Sheila Eller
Using this guide, school leaders will be able to identify, 
confront and manage dif� cult people and make an 
immediate impact to build a collaborative team ready for 
the school improvement journey. Working With Dif� cult & 
Resistant Staff includes helpful scenarios based on real-
world experiences of principals and other school leaders. 
Readers will be able to identify the different kinds of 

resistant individuals - underminers, contrarians, on-the-job retirees, resident 
experts and more - and to confront and manage each type of behaviour so 
that all staff can thrive in a focused, positive, collaborative environment.  

SOT9737 • $27.95

FOSTERING RESILIENT LEARNERS
9781760019525 • Kristin Souers, Pete Hall
Fostering Resilient Learners will help you cultivate a 
trauma-sensitive learning environment for students across 
all content areas, year levels and educational settings. Each 
chapter also includes questions and exercises to encourage 
re� ection and extension of the ideas in this book. As an 
educator, you face the impact of trauma in the classroom 
every day. Let this book be your guide to seeking solutions 

rather than dwelling on problems, to building relationships that allow students 
to grow, thrive and - most assuredly - learn at high levels. 

116014 • $39.95

TRAUMA-SENSITIVE SCHOOLS, K-5
9781760018917 • Susan Craig
Growing evidence supports the important relationship 
between trauma and academic failure. Along with the failure 
of ‘zero tolerance’ policies to resolve issues of school safety 
and a new understanding of children’s disruptive behaviour, 
educators are changing the way they view children’s 
academic and social problems. In response, the trauma-
sensitive schools movement presents a new vision for 

promoting children’s success. 

TCP8917 • $35.95

LEARNING IN SAFE SCHOOLS, 2ND EDITION
9781760017644 • Faye Brownlie, Judith King
Regardless of students needs, backgrounds and skills, this 
comprehensive book offers teachers the information they 
need to create effective learning environments where all 
students feel they belong. Learning in Safe School, 2nd Ed. 
offers the tools teachers need for building inclusive school. 
Committed to teaching so all students can learn, the book 
offers ideas for planning and adapting curriculum for a wide 

range of students. 

PBP7644 • $29.95



Search books on www.hbe.com.au and click book image for sample pages

TEACHERS AS ARCHITECTS OF LEARNING, 2ND 
EDITION
9781743308806 • Clare Major, Gavin Grift
The revised and updated second edition of the bestselling 
title, Teachers as Architects of Learning supports teachers 
to develop ideas, consider approaches and, in general, 
increase levels of consciousness about what they do, why 
they do it and how they might do it differently. The book 
enables teachers to develop their own blueprint for teaching 

through the exploration of twelve learning constructs and 100 strategies. The 
authors draw from extensive personal experiences, research from the � eld 
and the re� ections of teachers themselves to serve as a catalyst for thinking 
about their own practice in a way that lets learning lead. The second edition is 
a “must-have” book for any educator committed to the development of their 
own or other’s practice. 

HB8806 • $35.95

MORE WHAT DO I DO WHEN . . .?
9781743302576 • Allen Mendler
MORE What Do I Do When . . . ? provides busy educators 
with practical, easy-to-use strategies for preventing and 
responding to misbehaviour in ways that preserve dignity 
and promote positive behaviour. If you work with challenging 
students, this book is required reading. MORE What 
Do I Do When . . . ? also includes answers to frequently 
asked questions on classroom behaviour. The proven and 

innovative strategies in this book have been developed, shared and tested 
by educators throughout North America. 

SOT2576 • $29.95

YOU’VE GOT TO REACH THEM TO TEACH THEM
9781742391885 • Mary Kim Schreck
Standards, curricula and assessment have been built and 
rebuilt to provide excellence and achievement. Now we’re 
faced with the one variable that can turn all this effort 
into ash: the students. Navigate the hot topic of student 
engagement with a true expert. The author explores 
the many factors involved in bringing out the best in 
students, such as relationships, emotions, environment 

and expectations. Discover how to create an environment in which students 
feel con� dent and safe enough to take risks, make mistakes and immerse 
themselves in learning experiences. Above all, become empowered to 
demand an authentic joy for learning in your classroom. 

SOT1885 • $32.95

NAVIGATING CONFLICT AND FEELING GOOD 
ABOUT IT DVD
9781743302941 • Cassandra Erkens
In this breakout session (from the 10 August 2009, 
Professional Learning Communities at Work™ Institute 
in Lincolnshire, Illinois), Cassandra Erkens leads a group 
discussion on issues related to staff con� ict. She emphasises 
the importance of using Bob Chadwick’s (1999) possibility 
thinking, which is “an acknowledgment that both worst 

and best outcomes are present and inherent in each moment, up to and 
often after the event.” True staff collaboration—which is an integral part 
of functioning as a professional learning community—inevitably leads to 
con� ict; a staff will never agree 100 per cent of the time. Erkens argues that 
the role of the “resistor” is to provide alternate points of view and make us 
think outside the box. 

SOT2941 • $150.00

THE RESILIENCE REVOLUTION
9781742394848 • Larry Brendtro, Scott Larson
The Resilience Revolution: Discovering Strengths in 
Challenging Kids focuses on giving at-risk youth the 
most important factor in their success: a positive adult 
connection. This positive connection helps youth build 
resilience, the ability to persevere through and recover from 
adversity. Larry Bendtro and Scott Larson teach readers 
how to help at-risk children effectively overcome their ‘pain-

based behaviour’. Instead of focusing on punishment, this guide illustrates 
resourceful ways to achieve positive life objectives in challenging children 
through: developing trusting relationships, searching for hidden potential, 
teaching the importance of responsibility and instilling purpose. 

SOT4848 • $39.95

COMMUNICATE AND MOTIVATE
9781743303993 • Shelly Arneson
Develop the skills you need to communicate effectively 
and in ways that motivate your faculty towards success. 
Written especially for principals and other administrators, 
this book will empower you to communicate well as you 
work to promote a student-centred environment best suited 
to schoolwide achievement. Learn to approach one-on-
one communication with con� dence. Filled with real-world 

examples, Communicate and Motivate provides a humorous, insightful look 
into the conversations that happen within a school every day. 

EYE3993 • $37.95

STUDENTS AT RISK, 2ND EDITION
9781760017705 • Cheryl Duquette
Students at Risk shows teachers how to deal with the 
different academic strengths and needs, learning styles, 
intelligences, interests and cultural backgrounds of all 
students in their classroom. This expanded and updated 
revision is a practical guide for working with all students 
in a typical classroom. New material includes a thorough 
explanation of Differentiated Instruction, along with a step-

by-step guide based on the real experience of teachers. New insights into 
achieving positive relationships with parents and facilitating transitions 
for students with exceptionalities are provided. The focus continues to be 
on instructional strategies that are easy to implement with accompanying 
reproducible pages to make it even easier. 

PBP7705 • $29.95

POWER STRUGGLES, SECOND EDITION
9781742399249 • Allen Mendler, Brian Mendler
A typical classroom includes students of considerable 
behavioral diversity, and maintaining classroom focus is 
often dependent on successfully managing disruptive 
moments. In Power Struggles: Successful Techniques for 
Educators (Second Edition), authors Allen N Mendler and 
Brian D Mendler provide many different strategies to deal 
with all levels of dif� cult and resistant students. Drawing 

from years of experience, they help teachers understand the root causes of 
misbehavior and offer practical, step-by-step instructions on how to defuse 
situations in a way that protects the dignity of all involved and keeps the 
lesson on track. 

SOT9249 • $19.95

MANAGING YOUR CLASSROOM WITH 
RESTORATIVE PRACTICES: Quick Reference Guide
9781760568276 • Dominique Smith, Douglas Fisher, Nancy Frey
The goals of restorative practices are twofold: 1) build and 
maintain relationships and 2) repair relationships that have 
been harmed. Restorative practices are helpful for  Creating 
a respectful classroom.  Developing rapport with students.  
Managing con� icts.  Establishing routines and expectations 

for positive student behavior.  This guide’s tips, strategies, sample questions 
and statements, and peacemaking tools will help teachers successfully use 
restorative practices in their classrooms. 

QRG117093 • $19.95
Buy 10-49 copies and save 10%, 50-99 copies for 20%, 100+ copies for 30%.
visit www.hbe.com.au to buy in bulk!

CREATING A TRAUMA-SENSITIVE CLASSROOM 
(QUICK REFERENCE GUIDE)
9781760568184 • Kristin Souers, Pete Hall
Nearly 50 percent of students in the United States alone 
are known to have been exposed to some form of trauma. 
Kristin Souers, a mental health counselor, and Pete Hall, a 
former principal, present 12 practical, easy-to-implement 
strategies to help students living with trauma thrive in 

the classroom. Based on the best-selling, award-winning book Fostering 
Resilient Learners, this laminated reference guide will give every educator the 
tools needed to ensure every child is healthy, safe, engaged, supported, and 
challenged in school. 

QRG118054 • $19.95
Buy 10-49 copies and save 10%, 50-99 copies for 20%, 100+ copies for 30%.
visit www.hbe.com.au to buy in bulk!
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CONFLICT RESOLUTION: Years 5–8
9781743303924 • Valerie von Frank, Robert Garmston
A systematic program designed to show teachers methods 
that will help their students to ward off or even bypass 
many con� icts altogether. It also presents non-violent ways 
(assertiveness, negotiation, compromise and mediation) to 
resolve the con� icts that do occur. This program will take 
teachers and their students through � ve steps: developing 
good self-concepts, growing social awareness, acquiring 

communication skills, using techniques for con� ict resolution and, � nally, 
developing respect and empathy for others.

2151 • $45.95

LEADING DIFFICULT CONVERSATIONS DVD
9781742391946 • Richard DuFour, Rebecca DuFour
Transforming a school into a professional learning community 
(PLC) requires changing embedded behaviours, beliefs and 
processes, which can cause resistance and con� ict. In 
healthy PLCs, these con� icts are addressed in ways that 
both support core values and respect team members. In this 
short video, Richard DuFour and Rebecca DuFour model a 
principal and a teacher engaging in a con� ict over marking 

practices, then the role play is broken down and analysed. Viewers will learn 
how to hold dif� cult but crucial conversations that lead to higher levels of 
commitment to PLC practices. 

SOT1946 • $150.00

PROBLEM-SOLVING TOOLS AND TIPS FOR SCHOOL 
LEADERS
9781742399942 • Cathie West 
This problem-solving guide presents a wide range of 
leadership challenges organised into themes. Each theme is 
supported by a variety of tips with authentic stories, practical 
examples and ready-to-use tools. This book shows readers 
how to prepare for and respond to the many challenges that 
come with being a school leader. The ideas and strategies, 

derived from professional experience and extensive research, can be put to 
work exactly as described, or adapted to � t the unique situations educators 
encounter in their schools.

EYE9942 • $37.95

CONFLICT RESOLUTION: Years K–4
9781864017519 • Julia Jasmine 
Con� ict Resolution is more than just a book of techniques for 
resolving con� icts. Con� ict Resolution is a systematic program 
designed to show teachers methods that will help their 
students to ward off or even bypass many con� icts altogether. 
It also presents four non-violent ways to resolve the con� icts 
that do occur. This program will take teachers and their 
students through � ve steps: developing good self-concepts, 

growing social awareness, acquiring communication skills, using techniques for 
con� ict resolution and developing respect and empathy for others. 

2115 • $45.95
HOW TO DEAL WITH ANGRY PARENTS:
 Quick Reference Guide
9781760563165 • Elaine McEwan-Adkins
Whether you’re a teacher or an administrator, one of the 
most stressful (and inevitable) aspects of your job is dealing 
with angry parents. Keep this eight-page, full-colour quick 
reference guide handy and you’ll always be prepared 
with strategies that help you keep the emphasis on being 
proactive rather than reactive. This resource explains the 

importance of giving parents what they want and developing a repertoire of 
approaches for defusing parents. It also addresses ways to assess the parent 
culture in your school, cultivate the art of straight talk, and deal with problems 
in a timely manner. 

LSM3165 • $15.00

MOTIVATING AND INSPIRING TEACHERS, 
2nd Edition
9781742393964 • Todd Whitaker, Dale Lumpa, Beth Whitaker
This book is � lled with strategies to motivate your staff and 
maintain a high level of energy at your school. This second 
edition book provides tools and resources that will allow all 
educators to approach work every day in an enthusiastic, 
focused and positive state of mind. Motivation strategies 

within this book include Maslow’s hierarchy of needs, the importance of trust, 
Hertzberg’s motivation-hygiene theory, group norm and comparison other. 

EYE3964 • $45.95

MAKING GOOD TEACHING GREAT
9781743307113 • Todd Whitaker, Annette Breaux 
This book offers practical skills and strategies to make 
good teaching great in an easy-to-implement, day-by-
day format. Each day presents a new activity designed 
to help teachers cultivate new methods and procedures 
for a variety of situations, including student misbehaviour, 
classroom management, planning, rapport with students, 
communicating with parents and many more. 

EYE7113 • $32.95

20 DISCIPLINARY STRATEGIES FOR WORKING WITH 
CHALLENGING STUDENTS
9781760016098 • William Bender
In this insightful book, author William N. Bender provides 
an in-depth, three-tiered disciplinary approach that includes 
preventative, whole-class and whole-school strategies; 
guidance for avoiding triggers for misbehaviour; and 
speci� c, differentiated strategies for intensive, targeted 
interventions to ensure that discipline practices are 

consistently fair and effective. With an emphasis on recent issues and trends, 
Bender offers practical tips for putting advanced disciplinary strategies 
to immediate use in the modern classroom and describes the research 
foundation for each tactic. This book provides easy-to-implement solutions, 
such as � ipped, technology-based and project-based classroom formats, as 
well as RTI behavioural improvement programs. 

LSM6098 • $37.95

ESSENTIALS FOR PRINCIPALS: Second Edition
9781743305263 • Kenneth Williams
Creating Physical & Emotional Security in Schools provides 
P–8 principals with practical, research-based methods for 
developing a safe and supportive school environment – a 
caring learning community of students, staff members and 
other stakeholders. Readers will learn how to: create a 
positive and welcoming school building; develop schoolwide 
con� ict-management strategies for problem solving and 

con� ict resolution; establish an effective schoolwide policy for behaviour 
and discipline that focuses on teaching behavioural expectations and using 
reinforcement and positive rewards; address and prevent bullying, including 
cyberbullying; encourage student initiative and resilience, and more. 

SOT5263 • $21.95

SEVEN SIMPLE SECRETS
9781742392066 • Todd Whitaker, Annette Breaux
This book reveals seven simple secrets: the secret of 
planning; the secret of classroom management; the 
secret of instruction; the secret of attitude; the secret of 
professionalism; the secret of effective discipline; and 
the secret of motivation and inspiration. Implementing 
these secrets will change your life both in and out of the 
classroom. But most importantly, implementing these 

secrets will enhance the lives of every student you teach. Strategies include 
how to make your objectives clear, how to discipline proactively and many 
more!

EYE2066 • $32.95
STUDY GUIDE: Seven Simple Secrets EYE2073 • $19.95

9781742392066 • Todd Whitaker, Annette Breaux
This book reveals seven simple secrets: the secret of 
planning; the secret of classroom management; the 
secret of instruction; the secret of attitude; the secret of 
professionalism; the secret of effective discipline; and 
the secret of motivation and inspiration. Implementing 
these secrets will change your life both in and out of the 

100+ WAYS TO RECOGNIZE & REWARD YOUR 
SCHOOL STAFF
9781742392097 • Emily Houck 
This book provides school administrators with practical, 
easy-to-use and inexpensive ways to reward and recognise 
the efforts of their staff. More than 100 ideas are divided into 
three categories based on the amount of effort they require. 
Recognising and rewarding your staff can be as simple 
as writing a heartfelt thank-you note to a bus driver or as 

unexpected as taking a teacher’s marking duty for a night. This invaluable 
guide will help principals and administrators everywhere bring out the best in 
their teachers and staff members. 

112051 • $23.95
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ASCD Arias Publication: FOSTERING GRIT
9781760011215 • Thomas Hoerr
In addition to teaching students how to read, write, and 
calculate, you want students to acquire other skills for 
success in the real world. That means teaching them to 
develop grit: a combination of tenacity and perseverance 
and a willingness to take risks and bounce back from failure. 
Read Fostering Grit: How Do I Prepare My Students for the 
Real World? to explore what teaching for grit looks like, 

and get a sample lesson plan with self-assessments and a six-step process 
applicable across year levels and content areas to help students build skills 
they need.  

SF113075 • $15.00

ASCD Arias Publication: AFFIRMATIVE 
CLASSROOM MANAGEMENT
9781760011673 • Richard Curwin
Af� rmative Classroom Management offers clear and positive 
strategies that empower teachers and administrators 
to develop effective rules and consequences. Richard 
L. Curwin’s approach emphasises student and parent 
engagement, schoolwide collaboration and developing 
student responsibility. The strategies offered aim to make 

schools more harmonious and equitable environments, where students and 
teachers can move beyond discipline problems and get down to the real 
work of learning and teaching.   

SF114042 • $15.00
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